COI'JTACOBAHO YTBEPXIEHO

Ha o01IeM coOpaHuM KOJUICKTHBA MPHUKA30M IUPEKTOpa
MAOY O «IHOCIHI» MAOY O «1HOCHI»
ITporoxon Ne 1 ot 09.09.2024 r. Ne 60 ot 09.09.2024

NucTpykums 1s padoTHUKOB MyHHUIIMNIAJIBHOTO aBTOHOMHOTO
00pa30BaTeJIbHOI0 YUpeKAeHNsI JONOJHUTEIbHOr0o 00pa3oBanus «/lercko-
IOHOIIECKASI CIOPTUBHAS HIKOJIA)

110 CONPOBOKACHUI0 MHBAJIMAOB U JIMI COTPAHUYEHHBIMH
BO3MOKHOCTSAMHU 310poBbi (OB3)

1. OOuue mosI0KeHUs

1.1. Hacrosimass "HCTpyKIMS MO CONMPOBOXKACHUIO UHBAIHUIOB U JIUIL C
OTPaHUYCHHBIMA BO3MOXXHOCTAMHM 370poBbs (nanee - Wucrpykmus) MAOVY]O
«JIOCHI» (mamee — JKOCII) pa3paboTraHa Ha OCHOBAaHUU CIEAYIOIIHUX
HOPMAaTUBHO-TIPABOBBIX aKTOB:

- ®denepanpHOTo 3aK0Ha OT 29.12.2012 1. Ne 273 -®3 «O06 06pazoBaHmm
B Poccuiickoit denepauuny;

- [Ipukaza MuHucrepctBa 00pa3oBaHusi W Hayku Poccuiickoit
deneparun «O06 yrBepkaeHun [lopsaka oOecrieueHUs] YCIOBUN JTOCTYIHOCTH JIJIs
WHBAJIMJIOB OOBEKTOB W MPENOCTABISIEMbIX YCIYT B cdepe o0pa3oBaHusA, a TaKkKe
OKa3aHHWs UM MpH 3TOM HeoOxoaumon momoim» ot 09.11.2015 r. Ne 1309;

- [Ipukaza MunucrepcTBa 00pa3oBaHus W Hayku Poccuiickoit
®enepaunn  «O06 yrBepxkaeHuu IlmaHa MeponpHsITHI «JIOPOXKHOM  KapThDy
MunucrepctBa oOpa3zoBanust U Hayku Poccuiickoit denepanuu 1o MOBBIIEHUIO
3HAQYEHUN  TOKazaTesledl  JIOCTYMHOCTHM IS WHBAJIMAOB  OOBEKTOB U
MPEIOCTaBIIIEMbIX Ha HUX yCIyT B cpepe oopazoanus» ot 02.12.2015 r. Ne 1399;

- VHBIX HOPMATHUBHO-TIPABOBBIX U JIOKATBHBIX aKTOB.

1.2. Hacrosimas MucTpykius pa3padoTaHa B LENSAX:

- HemonyctuMoctd  auckpumuHanimun B JIFOCII 1o  npusHaky
WHBAJMIHOCTH, TO €CTh JII0OO€ pa3inuue, HWCKIIOUYCHHUE WM OTPAHHYCHUE II0
NPUYMHE WHBAJIUIHOCTH, IEJIbIO JIUOO PE3yJIbTaTOM KOTOPBIX SBISETCS YMaJICHUE
WU OTPUIIAHUE TPU3HAHMS, peaTu3aliu Wi OCYIIECTBICHHUS HapaBHE C JIPYTUMHU
BCEX TrapaHTUpPOBaHHBIX B Poccuiickoit ®enepanuu mpaB U CBOOOJ yeIOBEKa U
rpaXXJIaHWHA B IIOJUTHYECKOW, HKOHOMHUYECKOM, COLMAIIBHOW, KYJIbTYPHOM,
IpaXAaHCKOW MM JIF0OOW MHOM 00JIaCTH.

- peanu3anuy mpaB 00yJaronuxcsi ¢ OTPaHUYCHHBIMA BO3MOKHOCTSIMU
310poBbsi  (nanee - OB3) Ha mnofydyeHHe [OMOJHUTEIBLHOTO OOpa30BaHUS W
COIIMaJILHOM ajanTanuu B YCIIOBUSAX JIFOCILL.



1.3. Hacrosmas WHcTpykuus o0s3atenbHa JUisi UCHOJIHEHUS BCEMU
cotpyanukamu JHOCIII.

1.4. B cootrBercTBUM ¢ HacTosew MHCTpyKIIMEN COTPYAHUKN IPOXOAAT
WHCTPYKTaX ¥ 00y4YEeHHE TI0 BOTIPOCAM, CBSI3aHHBIM C 00E€CTICUCHUEM JTOCTYITHOCTH
st naBanuIoB U i ¢ OB3 06bekToB u yenyr JHOCII, B ToM uncie ¢ yuactuem
nepcoHana (C OKa3aHHEM IOMOIIM Ha OOBEKTaX B MPEOAOJECHUU OapbepoB U
COMPOBOXKICHUH UHBaNIU A WK Juia ¢ OB3).

1.5. MHHcTpykTax NpOBOAUTCS OTBETCTBEHHBIM JUIIOM 3a paldOTy C
nHBaIugaMu 1 unamu ¢ OB3.

1.6. Jns yueta paGOThI 110 MHCTPYKTAXKY M OOYUYECHHUIO COTPYIHHUKOB TIO
pabotre ¢ smnamu ¢ OB3 u uHBamumamu Beaercs «OKypHan HHCTpYKTaxa IO
COIIPOBOK/ICHUIO HHBAJIMJOB U JIUI C OTPAHUYEHHBIMU BO3MOKHOCTSIMU 3/I0POBBS
(OB3)» (mamee — xypHain). @opMa XypHaia MpeAcTaBieHa B mpuioxeHuu 1. B
KypHaJIe BEJETCS 3alKiCh TEMbl HHCTpyKTaxa, jnatel, ®DUO, momkHOCTH
COTPYIHUKOB, MPOMIEAIINX HMHCTPYKTax, a Takxke PO, momKHOCTh U NMOANKUCH
COTPYJHUKA, TPOBOIUBIIETO €TO0.

1.7. Homyck k paboTe BHOBb HOpUHATBHIX pabdotHukoB JFOCII
OCYILIECTBIISIETCSA TOCJIC MPOXOXKJICHUS MHCTPYKTaXKa MO BOIpPOCaM JOCTYIMHOCTH
obwektoB u yeiryr JJFOCII.

1.8. Bcem corpyauukam JJFOCII npu oOmeHnu ¢ AeThbMHU-UHBAINIAMH
u muiamu ¢cOB3 co6mroaTh nmpaBuia STHKETA.

1.9. [Ilpm oOmeHuH ¢ NAWIAMH, WCTIBITHIBAIOIIUMHA TPYIHOCTH TIPH
MEepeABMKEHUH, CJeAyeT yBEAOMHUTh O Hamuuud Ha oObekrax JIHOCIII
OTPENICJICHHOTO CMeIUaIbHOro 000pyaoBaHus sl UHBaIUAOB U juil ¢ OB3 u
BO3MOXKHOCTH TOJIb30BaThcsi WM. COTPYIHUKH OOSI3aHbl BCTPETUTh, BEXKIIMBO
OOBSACHUTD, TIEHAXOIUTCA HYKHBI OOBEKT WHBAIUIY, YOSTUTHCS B TOCTYITHOCTH
npoxoja, KyJa cleyeT MepeIBUraThCsl. 3anpeniaeTcs NpruKacaTbCsl K MHBAIUAHOM
KOJISICKE U MEHSITh €€ MECTOMOJIOKEeHHe 0e3 coriacusi naBanuaa wim juima ¢ OB3.
[Ipy OTKPBITUM TSHKENBIX JIBEPEH PEKOMEHAYETCS MPEII0KUTh MOMOIb WHBAIUTY
unn nuny ¢ OB3, monb3yromeMmycsi WHBaIWIHOW KOJSCKOM WM KOCTBUISIMU.
CoTpyAHUKH JOJKHBI TTOMHUTh, YTO WHBAJIUIHBIE KOJSICKH OBICTPO HAOHMpAIOT
CKOPOCTh, U HEOKUJaHHBIE PE3KHE MOBOPOTHI U TOJYKU MOTYT MPUBECTU K MOTEPE
PABHOBECHUS U OMPOKUJIBIBAHUIO MHBATUIHOUN KOJISICKH.

1.10. VYcapimaB 3BOHOK BBI30Ba, BCTPETUTh MHBAIHIA HA KPECIIE-KOJIACKE
(uMu WHBaIMAa APYroll KaTeropuu) Mepei BXOJOM B 3/IaHME M OKa3aThb €My
MIOMOIIb TIPU BXOJ€E (BBIXOJE), COMPOBOKIACHUHU IO MECTA.



1.11. Okazarb NOMOIIb HWHBAJIUAY TPU  BBINOJHEHUH JICUCTBUU
CaMOOOCTY)KMBAaHUIC yueToM BpeMeHu ero Haxoxaenus B JIFOCII (momMous CHATH
BEPXHIOIO OJICKTY, TOCETUTh CaHy3eM U T.1.).

1.12. OGecreynTh BO3MOXHOCTh OKa3aHUS TIOMOINMM WHBAJIUAY B
3aTPyAHEHHBIX CUTYyalusX Bo BpeMs HaxoxaeHus B JIFOCILI.

1.13. Ilocne mpenocraBieHUs yCIyTU COMPOBOANTH MHBAIUA HA KpecJe-
KOJISICKE (WMJTU IPYTO¥ KaTeropru) K BEIXOY U3 TIOMEIIICHHUS.

1.14. Okazarp mpu HEOOXOIWMOCTH IOMOINb MHBAJIMAY IMPHU IMOCAIAKE B
COIMAIBHOETAKCH WJIM MHOE TPAHCIIOPTHOE CPENICTRO.

1.15. Co6mromats mpodeCcCHOHATBHYI0 3TUKY B3aUMOOTHOIICHUUW M HE
JIOIYCKATh CUTYaIlUN, TIPETSITCTBYIOMINX MOTYYEHUIO HHBAIUIOM YCIYT.

1.16. OcymiecTBisITh pa3bsCHEHUSI B JOCTYITHOM Il MHBAIUAOB (popme
NopsAJIKa MOCEUICHUsT Y UpexKACHUSI.

2. IlpaBuia dTMKeTa NPU O0IIIEHNH ¢ HHBAJIMIAMU

2.1 [IpaBuia aTHKeTa U OOIIEHUH C HHBAIMIAMH J1J1s1 pAOOTHUKOB
JIOCII (manee - IlpaBuia) npeacTapisiioT coO0M CBOJI OOMIMX MPUHIIMIIOB U
npaBuj, HaNpaBIEHHBIX HA  COOJIOJEHHE  MOPAJbHO-3TUYECKHX U
HPABCTBEHHBIX HOPM, MOJIEIM TMOBEJCHUS pPAOOTHUKAMH TMpPU OOLICHUU C
MHBAJIMIAMU U APYTUMHU MaJIOMOOMJIBHBIMU TpaxkaaHamu (nanee - MI').

2.2. llenpro HACTOSIIUX MPaBWII SABISETCS yCTaHOBIEHUE d(H(PEKTHBHOTO

oOmmieHnsi ¢ WHBamuaAaMu W ApyruMud MI, a Takke OKa3aHWe UM TIpU ITOM
HE0OXOMMOM TTOMOIIM B MPEOJ0JICHUN 0aphepoB, MEIIAIONINX MOTYYECHUIO UMU
yCIIyT HapaBHE CAPYTMMH JUIAMH.

2.3. Kaxnaplii pabOTHUK YUpEXKACHHS JOJKEH TMPUHUMATh BCE
HEOOXOMMbIE MEpHI ISl pa3BUTH KOMMYHUKATHBHBIX KOMIIETEHUUH, YMEHUHN U
HABBIKOB, HEOOXOAUMBIX N7l 3((HEKTUBHOTO OOIIECHUS TPH OKAa3aHUU TTOMOIIU
MHBanuAam u apyrum MI'.

2.4. 3nanue u cobmoneHue paboTHUKamMH nojoxxkeHuit [IpaBuin saBisercs
OJTHUM W3 KPUTEPHEB OIEHKM KauecTBa MX Mpo(ecCHOHAIBHOW NeATeIhbHOCTH, a
TaKk)Ke HEOOXOAMMBIM YCIOBHEM /IS CO3JAHHUS W TOAJCPKAHUS pPEImyTalliu
yupexeHus, QOpMUPOBAHUS MOJOKHUTEILHON KyIbTYpbl OOIICHHUS IPU OKa3aHUU
oMoty nHBasmaaM u apyrum MI' B JIFOCIL.

2.5. OcCHOBHbIE KOMMYHUKAaTUBHbIE HaBBIKM MpU OOLIEHUH C
VHBAJIUAAMU:

- n30eraTb KOHQIMKTHBIX CUTYaIUH;
- BHHMMATEJIbHO CIIylIaTh MHBAJIUAA U CIBIIATH €T0;
- peryMpoBaTb COOCTBEHHBIE 3MOLMH, BO3HUKAIOIIUME B IPOLECCE
B3aMMO/ICHCTBUS;
- 00ecreunBaTh BHICOKYIO KYJIbTYPY U 3TUKY B3aUMOOTHOILLIEHUI;
- LIUBUJIM30BAHO POTUBOCTOSITH MAHUITYJIUPOBAHUIO;



- COMHEBasACb, paCCYUTbIBATL Ha CBOM 3,Z[paBBII>’I CMBICII H
CITOCOOHOCTH K COYYBCTBHIO,

- OTHOCHUTBCS K APYrOMY UEJIOBEKY, Kak K ce0e caMoMy, TOUHO TaK ke
€ro YBa)Karthb.

2.6. OO61ue npaBuia STUKETA MPU OOIICHUN C UHBAJTUAAMH:

2.6.1. OOparmeHue K 4elIOBEKY: KOTJa Bbl pa3roBapyMBacTe C WHBAIHUJIOM,
oOpamiaiiTech HEMOCPEACTBEHHO K HEMY, a HE K COINPOBOXIAIOIIEMY WU
CYPAOIEPEBOTUNKY, KOTOPBIE TPUCYTCTBYIOT IIPH Pa3TOBOPE.

2.6.2. Tloxxatue pyku: KOrma Bac 3HAKOMAT C HMHBAJIWJOM, BIIOJIHE
€CTECTBEHHO IMOXaTh €My PYKY: Jaxe Te, KOMYy TPYIHO IABUTATh PYKOW WM KTO
MOJIb3YeTCS MPOTE30M, BIIOJIHE MOTYT IMOXaTh PYKYy — MpaBylO WU JIEBYIO, YTO
BITOJTHE JIOITYCTUMO.

2.6.3. HaswiBaiiTe ceOst U Apyrux: KOrjaa Bbl BCTPEUAETECh C UEJIOBEKOM,
KOTOpBIN IUJIOXO WMJIM COBCEM HE BHUIUT, 00s3aTEIbHO Ha3bIBaliTe ceOs U Tex
Jr07Iel, KOTophle MpUIUIM ¢ Bamu. Ecnm y Bac oOmias Oecema B Tpymme, HeE
3a0BIBaliTe TTOSICHUTH, K KOMY B TAHHBIA MOMEHT BbI 00OpaiaeTech, 1 Ha3BaTh ceOl.

2.6.4. TlpennoxeHne MOMOINU: €CITU BbI MpeJJiaracTe MOMOIIb, XAWTE,
MOKa €€ MPUMYT, a 3aTE€M CIpallluBaiTe, YTO U KaK JeJaTh.

2.6.5. AneKBaTHOCTh W BEXKJIUBOCTH. OOpaIIaTeCh C B3POCIBIMH-
WHBaIUJaMHU Kak ¢ B3pocibiMu. OOpamiaitech K HUIM 10O UIMEHH M Ha ThI, TOJIBKO
€CJIM BBl XOPOIIIO 3HAKOMBI.

2.6.6. He ommpaiiTech Ha KpECIO-KOJISACKY: OMUPAThCS WU BHUCHYTH Ha
WHBAJMIHON KOJISICKE - TO € caMoe, YTO WM ONUpaThCsl WM BUCHYTh Ha €€
oOjanmarene, ¥ 3TO TOXKE pa3IpaskaeT.

2.6.7. VHBanumHas KOJIACKA - 9TO YacTh HEMPHUKACAEMOTO MPOCTPAHCTBA
YeJI0BEKa,KOTOPBIN €€ UCIOIb3YET.

2.6.8. BHuUMaTenbHOCTh M TEPIEIUBOCThH: KOT/Ia BBl Pa3roBapUBAECTE C
YEJIOBEKOM, HCTBITHIBAIOIIUM  TPYAHOCTH B  OOIICHWH, CIYIIAWTE €ro
BHUMATENBHO. By/IbTe TeprenuBel, )KIUTE, KOT/Ia YeJIOBEK caM 3aKOHUHUT ¢pa3zy. He
IIOITPABJISIMTE €r0 W HE IOrOBapyUBanTe 3a Hero. Hukorna He MpUTBOPSUTECH, YTO
BbI IOHNMAETE, €CITM Ha CaMOM JieJie 3TO He Tak. [loBTopuTe, 4TO BBI IOHSIIH, 3TO
ITOMOJKET YEJIOBEKY OTBETUTh BaM, a BAM — ITOHSTh €TO.

2.6.9. Pacnomoxxenue mys Oecenpl: KOrga BBl TOBOPHUTE C YEIIOBEKOM,
MOJIB3YIOIIIMMCSI MHBAJTUIHONW KOJSICKOM WM KOCTBUISIMH, PACIIOIOXKHUTECh Tak,
9TOOBI Ballli M €ro TJiaza ObUIM HA OJHOM YypOBHE, TorJa BaMm OyneT Jerde
pasroBapuBaTh. PasroBapuBas ¢ TEMH, KTO MOXET YHTaTh IO TyOawm,
pacnoJioKUTeCh Tak, 4YToObl Ha Bac magan cBer, 1 Bac Obuio XOpoIIO BHUHO,
nocrapaitech, 4ToObl Bam HUYero (eaa, pyku) He Memaio.

2.6.10.IIpuBreueHre BHHUMAaHHUSI 4YeJIOBEKAa: 4YTOOBI MpPHUBJIEYhL BHUMaHUE
YEJI0BEKA, KOTOPBIA IIOXO CJBILINT, IOMAIIATE €My PYKOM WIM MOXJIONAuTe IO
ieqy.



CMOTpI/ITe EMY IIPsAMO B rijiasa U roBOpuTe 4€TKO, HO HMEUTE B BHUAY, 4TO
HC BCC JIFOOU, KOTOPHIC IIOXO CJIbIIIAT, MOTYT YUTATh 110 FY6aM.

2.6.11. He cmymaiitech, €cid  CIy4alHO  JOMYCTHJIN
OILJIOIIHOCTh, CKa3aB «YBUIUMCS» WK «BbI ciablmany 06 3Tom...7» ToMy, KTO He
MO>KET BUJIETh U CIIBIIIATS.
2.7. IlpaBuma »TuUKeTa NpU OOIIEHUH C JIMLIAMH C pa3HBIMU

paccTporicTBaMH GYyHKIIUNA OpraHu3Ma:

2.7.1. IlpaBwiia 3THKeTa NMpU OOIICHUU C MHBAJIUIAAMU, UCIIBITHIBAIOIITUMU
TPYAHOCTH MPU NEPEABUKECHUN

- IlomMHuTe, 4YTO WHBAIMIHAS KOJSICKA — HENPUKOCHOBEHHOE
MIPOCTPAHCTBO 4esoBeka. He obOiiokaunBaiiTech Ha Hee, HE TOJKAWTE, HE KIaJHUTe
Ha Hee Horu 0e3 pazpenieHus. HayaTh KaTUTh KOJSICKY 0€3 corjiacusi MHBajauga —
TO K€ CaMO€, YTOCXBATUTh U MIOHECTH YEJIOBEKA O€3 €ro pa3perieHusl.

- Bcerna cripammuBaiite, HyHa JIM IOMOIIb, MPEK/IE YEM OKa3aTh €e.
[Ipennaraiite moMoIb, €CIU HYKHO OTKPBITh TSDKEIYIO IBEPh WM MPOUTH MO
KOBpY C JJINHHBIMBOPCOM.

- Ecnu Bame mnpeiokeHHe O TOMOIIM MPHUHATO, COPOCUTE, UTO
HYKHO JIeJIaTh, U YETKO CJICAYHTE UHCTPYKIIUSM.

- Ecnu Bam paszpemniiv nepenBUTraTh KOJSCKY, CHayajga KaTHTE €e€
MeieHHo. Kossicka ObICTpo HaOMpAEeT CKOPOCTh, M HEOXKUAAHHBIM TOJTYOK MOXKET
PUBECTH K MTOTEPE PAaBHOBECHS.

- Bcerna smuno yOexnmaiiTech B JOCTYIHOCTH  MECT, TJie
3alUIaHUPOBAHbl MEpOMPUATHUS. 3apaHee MOUHTEPECYUTeCh, KakKHe MOTYT
BO3HUKHYTbH MPOOIEMBI WJIM Oapbephl U KaK UX MOKHO YCTPAHUTb.

- Ecnau BO3MOXHO, pacmoioKUTECh TakK, YTOOBI Ballld JIMIla ObLIUM Ha
0JIHOM ypoBHe.30eraiiTe noyio>keHusl, Ipyu KOTOPOM BallleMy cOOE€CETHUKY HY>KHO
3alPOKUIBIBATH TOJIOBY.

- Ecnu cymiecTByrOT apXuTeKTypHbIE 0apbephl, IPEAYIPEIUTe O HUX,
9TOOBI YETIOBEK MMEJ BO3MOKHOCTh MPUHUMATD PEIICHHUS 3apaHee.

- [ToMHMTE, YTO, KaK MPABUIO, Y JIOJAEH, UMEIOIINX TPYJHOCTU MPU
nepeBUKEHUH, HET TTPOOJIeM CO 3pEHUEM, CITYXOM U TOHUMAaHHEM.

- He nymaiite, 4Tto HEOOXOIUMOCTH TOJI30BAThCS WHBAIUIHOM
KOJISICKOM — 3TO Tpareaus. JTO crocod CBOOOIHOTO (€ciid HET apXUTEKTYpPHBIX
OapbepoB) MepeaBKEeHUsA. ECTh JIIOAM, MOIB3YIOIIMECS WHBAIUIHONW KOJSICKOM,
KOTOpbIE HE YTPATUIIH CIIOCOOHOCTH XOJIUTh U MOTYT MEPEIBUTATHCS C TIOMOIIIBIO
KOCTBUICH, TpOoCcTH U T.I. KOJSICKM OHHM MCTONB3YIOT JUIsl TOTO, YTOOBI 9KOHOMHTD
CUJIBI U OBICTpEE TIEPEIBUTATHCHA.

2.7.2. TlpaBmia »TuKeTa TpU OONICHWH C WHBAIHIAMH, WMCIOIIUMHU
HapyLICHUS 3pEHUS WIN HE3PAUYNMMU:



- [Ipennaras cBOXO MOMOILb, HAMIPABIIANTE YEJIOBEKA, HE CTUCKUBANTE
€ro PyKy, UIUTE TaK, KaK Bbl 0OBIYHO X01uTe. He Hy)KHO XBaTaTh CJIETIOTO YEJIOBEKa
Y TAIIUTHETO 3a COOOIA.

- OnummTe KpaTko, rae Bbl HaxoauTech. llpenymnpexnaite o
MPENATCTBUAX: CTYIICHSX, JTyKaX, aMaX, HU3KUX NPUTOJIOKAX, TpyOax u T.II.

- Ucnons3yiiTe, eciu 3T0 yMECTHO, (Ppa3bl, XapakTEPU3YIOIIUE 3BYK,
3amnax, pacctosHue. Jlenurech yBUIEHHBIM.

- Obparmaiitech ¢ co0akaMH-TIOBOJBIPSMU HE TaK, KaK ¢ OOBIYHBIMU
JIOMAITHUMHU >KMBOTHBIMU. He KoMaH1y#Te, He TporaiTe U He UrpaiTe ¢ co0aKoi -
MOBOJBIPEM.

- Ecnu Bbl coOupaeTech 4uTaTh HE3pAYEMY YEJIOBEKY, CHadalia
npenynpenutre o6 3ToM. ['oBopute HOpMaidbHBIM TojocoM. He mpomyckaiite
MH(POPMAIUIO, €CJIM BaC 00 3TOM HE MOMPOCHT.

- Ecnu »TO0 BaxHOE NHUCBMO WM JOKYMEHT, HE HYXHO A
yOeIUTEeTbHOCTH JlaBaTh €ro mnorporaTh. IIpu >TOM He 3aMeHsHTE YTEHHE
nepecka3oM. Korga He3psumil 4esloBeK TODKEH MOANMCATh JOKYMEHT, IPOYUTANTE
ero o0s3arenbHO. WHBAIMIHOCT, HE OCBOOOXKIAET CIENOro 4YejloBeKa OT
OTBETCTBEHHOCTH, O0OYCIOBICHHON JOKYMEHTOM.

- Bcerpa o6pariaiitech HEMOCPEACTBEHHO K UENIOBEKY, JIa)Ke €ClIU OH
Bac HE BUNT,a HE K €ro 3psAYeMy KOMIIAaHbOHY.

- Bcerna HaspiBaiite cedst ¥ MPEACTABISINTE IPYTUX COOECETHUKOB, a
TaK)K€ OCTAJIBHBIX MPUCYTCTBYIOMMX. ECIM BBl XOTUTE MOXKATh PYKY, CKaXKuUTe 00
3TOM.

- Korzaa Bl npeyaraere He3psUeMy 4eJIOBEKY CECTh, HE yCaKUBaTe
€ro, a HampaBbT€ PYKYy Ha CIHMHKY CTyJla WIM NOMJIOKOTHUK. He Bomure mo
MOBEPXHOCTHU €r0 PYKY, a JaTe eMy BO3MOKHOCTh CBOOOJIHO MOTPOraTh MPEIMET.
Ecnu Bac monpocuiii MoMoYb B3SITh KAKOW-TO MPEAMET, HE CIEYET TSIHYTh KUCTh
CJIETIOTO K peaMETy U OpaTh €ero pyKou 3TOT IMpeaMerT.

- Korma BbI oOmiaerecy ¢ rpymmoi HE3psYux JIoJied, He 3a0bIBaiiTe
Ka>K/IbIi1 pa3 Ha3bIBaTh TOTO, K KOMY Bbl 00OpaIlaeTech.

- He 3acTaBnsiiTe Baiero cobeceiHMKa BellaTh B MYCTOTY: €CJIH BBI
nepeMenaeTech, NpeaynpeauTe ero. BroiHe HOpMaabHO yHOTPEOJIATh CIOBO

«CMOTPCTBH». I{J’IH HE3PAYCTO YCIIOBCKA 3TO O3HAYACT «BHUACTH PYKAMHY,
0CA3aTh.

- N36eraiiTe pacruiblBUaThIX ONPEACICHUN W WHCTPYKIIHM, KOTOPBIC
OOBIYHO COMPOBOXKJIAIOTCS KECTaMH, BbIpakeHUU Bpoje «CTakaH HaXOIUTCS Tje-
TO TaM HacToje». Ctapaiitech ObITh TOUHBIMU: «CTaKaH MOCEPEIUHE CTOIAY.

- Ecnu BbI 3aMeTHIM, 4TO HE3PSUMM YeJIOBEK COMIICS ¢ MaplupyTa, He
yIOPAaBIISUTE €ro JBUKEHWEM Ha PACCTOSHUU, MOJAOWINTE U MOMOTHUTE BhIOpATHCS
Ha HYXHBI! ITyTb.



- IIpn chnycke wiam moabeME IO CTYNEHbKaM BEAHWTE HE3PSUYETO
MEepPIECHIUKYIISIpHO KHUM. [lepenBurasce, He JielaiiTe PhIBKOB, PE3KUX JABUKCHUM.
[Ipu conmpoBOKIEHUU HE3PAYETO YEIOBEKA HE 3aKJIaJblBaliTe PyKH Ha3zajg — 3TO
HEYI00HO.

2.7.3. TlpaBmia »THKeTa TpU OOIICHWM C WHBAIWIAMH, HWMEIOIUMA
HapylIEHUE CIyXa:

- PasroBapuBasi ¢ 4emoOBEKOM, y KOTOPOTO IUIOXOM CIyX, CMOTPHTE
psAMO Ha Hero. He 3aremusiTe CBOE JIMIO M HE 3aropaXMBalTe €ro pykKamu,
BOJIOCAMHM WJIH KaKUMHU-TO MpeaMeramMu. Bamr cobOecegHUK OJKEH HMETh
BO3MO’KHOCTbB CJIEJIUTH 3a BBIPAKEHUEM BallIEro JULA.

- CymiecTByeT  HECKOJIBKO  THIOB M CTENEHEHM  TIIyXOTHI
COOTBETCTBEHHO, CYIIECTBYET MHOI'O CHOCOOOB OOIIEHMS C JIIOJABMH, KOTOpBIE
IJ10X0 chablat. Ecnu Bbl HE 3HaeTe, KaKOM MPeAnoYecTb, CIIPOCUTE Y HUX.

- HekoTtopsle Jt01d MOTYT CHbIIIaTh, HO BOCIPUHUMAIOT OTIEIbHBIC
3BYKHM HEIpaBWiIbHO. B 3TOM cinyyae roBopute 0oJjiee TpOMKO U YETKO, MOA0Upast
MOAXOASIINA ypoBeHb. B npyrom ciydae MOHagOOMTCS JMIIb CHU3UTH BBICOTY
rojioca, TaKk Kak 4eJIOBEK YTpaTHI ClIOCOOHOCTh BOCOIPUHUMATh BBICOKHE YaCTOTHI.

- UtoObl mpuBJeYb BHUMAHHUE YEJIOBEKA, KOTOPHIA IUIOXO CIIBIIIUT,
HA30BUTE €ro MOMMEHHU. Eciii OTBETa HET, MOXKHO CJIETKa TPOHYTh YEJIOBEKA WIIU
K€ IIoMaxaTh PyKOM.

- I'oBopute sicHO U poBHO. He HYyXHO M3JIMIIHE NMTOAYEPKUBATH UTO-
T0. KpnuaTth, 0COOEHHO B yX0, TOKE HE HAJIO.

- Ecnu Bac nmpocsT NOBTOPUTH YTO-TO, MONPOOyiiTe nepedpa3nupoBath
CBOE npeoxeHue. Icnonb3ynuTe xKecTsl.

- Yo6enutech, uTo Bac moHsuIM. He cTecHsiiTeCh CIpOCUTD, MOHSUIT JIK
Bac COOECEeIHUK.

- Ecnu BBl coobmiaere uH(OpMaInio, KOTopash BKIIOYAeT B ceOs
HOMEp, TEXHUYECKUM WA APYrOM CIOXKHBIM TEPMHUH, aJpec, HaIUIIUTE €€,
coobumTe 1o (akcy WM 3JIEKTPOHHOM MOYTE WM JIFOOBIM APYTHM CIIOCOOOM, HO
TaK, 4TOOBI OHAOKIIAa TOYHO ITOHSATA.

- Ecnu cymiecTByoT TpyIHOCTH IPU YCTHOM OOIIEHUHU, CIIPOCUTE, HE
OyZeT JM Mpolle NepenuchiBaThCA.

- He 3abbIBaiiTe o cpeme, koTopasi Bac OKpykaer. B Oonpiux wim
MHOTOJIIOJTHBIX TIOMEIIEHUSX TPYAHO OOIIAThCS C JIIOJbMHU, KOTOpPBIE IUIOXO
CHBIIIAT. SIPKOE COJHIIEWIN T€Hb TOKE MOTYT OBITH OapbepaMu.

- OuyeHp 4acTO IJIyXH€ JIOJA HMCIHOJB3YIOT SI3bIK JKE€CTOB. Eciau BbI
oOlaeTech 4epe3 MEpeBOJUYMKA, HeE 3a0yapTe, 4YTO O0OpamarbCs HAIO
HEMOCPEJCTBEHHO K COOECETHUKY, & HE K MEPEBOAUHUKY.

- He Bce mroin, KOTOpBIE TIIOXO CIBIIIAT, MOTYT YATATh 110 ry6am. Bam
Jy4Ille BCETo CIIPOCUTh 00 3TOM mpu mepBoil BcTpeue. Ecnu Bamr coOeceaHuk
o0JagaeT 3TuM



HABBIKOM, HY>KHO COOJIIOJIaTh HECKOJIBKO BaXKHBIX IMpaBwil. [loMHHTE, UTO
TOJIBKOTPH U3 JIECSITH CJIOB XOPOIIIO IMTPOYUTHIBAIOTCS.

- HyxHO  cMOTpeThHB JIATIO co0eceTHuKy |

TOBOPUTH SCHO W MEJJICHHO,HUCIIOIh30BaTh IPOCTHIE (hpa3bl U
n30erath HECYIIECTBEHHBIX CIIOB.

- HyxHo mcronb30BaTh BBIpAKCHUE JIMIA, JKECThI, TEJIOABHUKEHUSI,
€CJIM XOTUTETIOIUYEPKHYTh UJIM MPOSICHUTH CMBICI CKa3aHHOTO.

2.7.4. TlpaBwia sTHKeTa TMpU OOIICHUHW C HWHBAIMJAAMH, HMCIOIUMU
3aJIEPKKY BPA3BUTHH U TTPOOJIEMBI OOIICHMSI, YMCTBEHHBIC HAPYIICHUS:

- Hcenonp3yiiTe TOCTYIIHBIN SA3BIK, BBIPAXKAUTECH TOYHO U I10 JICITY.

- N30eraiite CIOBECHBIX IITAaMIIOB M OOpa3HbIX BBIPAKEHHM, €Clid
TOJIBKO BBl HE YBEPEHBI B TOM, YTO Balll COOECETHUK C HUMHU 3HAKOM.

- HcxoauTe 13 TOro, 4TO B3POCIBIA YEIIOBEK C 3aACPIKKOM B pa3BUTHH
MMEET TaKoOW JK€ OMNbIT, KaKk U JII0O0OW JApyro B3pocibid uenoBek. Ecim
HE0OXOAMMO, HCIOJIb3yTe WUIocTpauuu win (ororpadgun. byapTe TOTOBBI
MOBTOPUTH HECKOJIBKO pa3. He cnaBaiiTech, eciii Bac ¢ MEpBOro pa3a HE MOHSIIU.

- OGparaiiTech ¢ 4eIOBEKOM C ITpobIeMaMu pa3BUTHUS TOYHO TaK XKe,
KaK Bbl Obl oOpalainuck ¢ JII0ObIM JapyruM. B OGecene oOCyxaiTe T€ Ke TEMBI,
Kakhe BBl 00CyXKJIaeTre ¢ APYrUMHU JIOAbMU. Hampumep, IaaHbl Ha BBIXOIHBIC,
OTITYCK, ITOT'0/1a,TOCIICTHUE COOBITHSI.

- OGpamiaiiTech HEMOCPEICTBEHHO K YEJIOBEKY.

- [ToMHMTE, YTO JIOAM C 3aJCPKKOM B Pa3BUTUU JIEECIIOCOOHBI U
MOTYT TIOJIUCHIBATh TOKYMEHTHI, KOHTPAKThI, TOJOCOBATh, JaBaTh COTJIAaCHE Ha
METUITTHCKYIO TIOMOIIb | T.]I.

2.7.5. IlpaBmia s3THKeTa TpH OOIICHWH C HWHBAIMIAMH, HMEIOIIMMU
NICUXWYECKUE HAPYIICHUS:

- [Icuxudeckrue HapyIIeHHS — HE TO K€ caMoe, YTO MPOOJIEMbI B
pasBuTuH. Jltoqm C  MCHXWYSCKUMH  TpoOJIeMaMHd  MOTYT  HCIBITHIBAThH
AMOIMOHAJIbHBIC PACCTPONCTBANIIN 3aMEIIATEIbCTBO, OCIOXKHSIOIIUE UX KU3Hb. Y
HUX CBOM 0COOBIM MM3MEHUYMBBIN B3TJISIT HA MUD.

- He Hamo aymarb, 49TO JIOAM C TICUXHYCCKUMHU HaPYIICHUSIMH
00s13aTEIPHO  HYXIAIOTCA B JIONOJHHUTEILHONW TMOMOINM W  CHCIHAIBHOM
oOpaIleHHH.

- OOpamaiitech ¢ JIOJBMH C TICHXWYECKHMMH HApYIICHUSMU KakK C
TUIHOCTSIMH. HeHY)KHO JenaTh MpexAeBPEMEHHBIX BEIBOJOB HA OCHOBAHHUH OITHITA
OOIIIEHHS CAPYTUMH JIFOJABMU C TaKOM k€ (POopMOi HMHBATUAHOCTH.

- He cinenyer nymaTh, 4TO JIOAM C MCUXMYECKUMH HapyIICHUSIMU
0oJjiee Ipyrux CKIOHHBI K Hacuiauio. 1o MuQ. Ecnu Bbl ApyXento0Hbl, OHU OYIyT
YyBCTBOBATh CEOsI CIIOKOIHO.

- HeBepHo, dYTO MIOAM C TICHUXWYECKUMH HAPYIICHUSIMU HWMEIOT
npoOJjieMbl B IOHUMAHWM WM HUXKE MO YPOBHIO MHTEJJIEKTA, YeM OOJIBITUHCTBO



JTIOAeN.

- Ecnu yenoBek, MMEOIIMNA MCUXUYECKUE HAPYIIEHUS, PACCTPOEH,
CIIPOCUTE €TI0 CIIOKOMWHO, YTO BbI MOXKETE ClI€NIaTh, YTOOBI TOMOYb EMY.

- He roBopute pe3ko C 4YEIOBEKOM, HMEKOIIUM IICHXHYECKUE
HapyILICHUS, JaXe €CIINY Bac €CTh IJI1 3TOI0 OCHOBAHMSL.

2.7.6. IlpaBmia sTHKeTa NMpU OOIICHUH C HWHBAIHIOM, HCHBITHIBAIOIIAM
3aTPYJHEHHUS B PEUU:

- He urnopupyiite mopaeil, KOTOPbIM TPYAHO TOBOPUTH, IOTOMY 4YTO
MOHATh UX B BalllUX UHTEPECaX.

- He nmnepeOuBaiiTe M He MNONpaBISUTE 4YEIOBEKa, KOTOPBIU
WCTIBITBIBAET TPYAHOCTH B peud. HauuHaiiTe roBOpUTH TOJBKO TOTJa, KOTJa
yOeuTech, 4TO OH YK€ 3aKOHYMJII CBOIO MBICIIb.

- He mnbiTaiitech yCKOpUTH pa3roBop. byapTe roTOBBI K TOMY, YTO
pPa3roBOp C YEJIOBEKOM C 3aTPYJHEHHOUW peublo 3aliMeT y Bac OoJibllle BPEMEHHU.
Ecnu BBI ciemure, Jiydiiie, U3BMHUBIIUCH, JIOTOBOPUTHCS 00 OOIIEHUU B JPYroe
BpeMs.

- CMoTpuTe B JIMLO COOECENHMKY, MOJIEPKUBANTE BHU3YyaJbHBII
KoHTakT. OTnaiTesTOM Oecesie Bce Ballle BHUMAaHUE.

- He nymaiite, 4yTt0 3arpyIHEHUsS B pe€ud — IIOKa3aTelb HU3KOTO
YPOBHS HHTEIJIEKTaYEJI0BEKA.

- CrapaiiTech 3amaBaTh BONPOCHI, KOTOpPbIE TPEOYIOT KOPOTKUX
OTBETOB WJIU KHUBKA.

- He nputBopsiiTech, eciv Bbl HE MOHSIM, 4TO BaM cKaszanu. He
CTECHAMTECh NEPECHPOCUTh. Ecnm Bam CHOBa HE yHAloCh IOHATh, NONPOCHUTE
MIPOU3HECTH CIIOBOB 00JIe€ MEAJICHHOM TEMIIE, BO3MOXKHO, 110 OyKBaMm.

- He 3a0biBaiiTe, 4TO 4Y€IOBEKY C HAPYLIEHHON PEYBI0 TOXKE HYKHO
BbICKa3aThcs. He mepebuBaiiTe ero u He moaasisiiite. He TopomnuTe ropopsimero.

- Ecnu y Bac Bo3HHKaIOT TPOOJIeMbI B OOIIIEHUH, CIIPOCUTE, HE XOYET
JIM Ball cOOECETHUK UCIIONIb30BaTh APYroi crocod - HamucaTh, HarnevaTaThb.
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